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______________________________________________________________________________

Pursuant to Article 138, paragraph 1 of the Constitution of the Republic of Serbia (Official Gazette of RS, No. 98/06) and Article 31, paragraph 2 of the Law on the Protector of Citizens (Official Gazette of RS, Nos 79/05 and 54/07), handling the complaints filed by Dr. A. A. and Dr. V. V., the Protector of Citizens hereby

E S T A B L I S H E S

The Oncology Institute of Vojvodina in Sremska Kamenica and the Ministry of Health have made omissions in their work, thus violating the rights of citizens, both patients and employees of the Oncology Institute of Vojvodina. The violation of citizens’ rights is the consequence of unlawful and improper manner of organising and approving additional work for the purpose of treating patients who suffer from malignant diseases. 

The Oncology Institute of Vojvodina:

· began to perform additional work without obtaining the required approval from the competent authority (Ministry of Health);

· organised treatments of insured nationals suffering from malignant diseases through additional work in the Radiology Clinic, although that treatment was covered by compulsory health insurance and the Institute had necessary medical staff for such treatment;

· concluded additional work contracts with some employees of the Radiology Clinic despite the fact that they were entitled to shortened working hours because of the   harmful working conditions;

· by concluding additional work contracts, created reasonable expectations among the persons engaged in additional work who believed that they would be paid a special fee regardless of who was the health insurer of the patients provided with radiotherapy services.

The Ministry of Health of the Republic of Serbia:

· gave an approval to the Oncology Institute of Vojvodina for the Additional Work Plan covering the provision of health care services in the Radiology Clinic to insured nationals, although these services were covered by compulsory health insurance and the Institute had necessary medical staff for their provision;

· in giving the approval for the Additional Work Plan, did not establish the compliance with  the requirements for giving such an approval;

· failed to inform the founder of the Institute / the Autonomous Province of Vojvodina about the Institute’s omissions established by the Ministry of Health’s health inspector, including the fact that the Oncology Institute of Vojvodina provided and charged for health care services financed with the resources from obligatory health insurance.

. . .

For the purpose of rectifying the identified omissions, the Protector of Citizens hereby issues to the Ministry of Health of the Republic of Serbia, the Provincial Secretariat for Health of the Autonomous Province of Vojvodina and the Oncology Institute of Vojvodina in Sremska Kamenica the following:

R E C O M M E N D A T I O N S
I
The Ministry of Health will immediately conduct a new procedure in accordance with the law and the Rulebook on the way, procedure and requirements for performing additional work by health care providers in medical institutions or private practice and make a new decision about the Additional Work Plan of the Oncology Institute of Vojvodina in Sremska Kamenica.
II
The Ministry of Health will immediately prepare detailed information about all inspections conducted in the Oncology Institute of Vojvodina within oversight procedures, decisions on ordering measures, actions and deadlines for implementation of ordered measures,  as well as information about the enforcement of these decisions as of 1 January 2007 (or from the time when the Autonomous Province of Vojvodina assumed the founding rights over that medical institution) and submit them to the Provincial Secretariat for Health. 

III
The Ministry of Health will, in its future work, inform the founder of the medical institution about the inspections conducted within oversight procedures and about the established factual situation in the medical institution included in the Medical Institutions Network Plan, and it will also inform the founder of the medical institution about the implementation of ordered measures.

IV
The Ministry of Health will give approvals for the performance of additional work upon establishing the compliance with the prescribed requirements, and it will not leave to the institutions requesting approval to establish by themselves the compliance with the requirements for the approval they request.

V
The Provincial Secretariat for Health will consider the degree of established omissions and decide about possible liability of the Oncology Institute of Vojvodina management, and inform the Ministry of Health and the Protector of Citizens thereof.

VI
The Oncology Institute of Vojvodina will strictly observe the laws, by-laws and decisions of the competent bodies regarding the organisation and performance of additional work, and in particular it will ensure that the additional work, if it is organised, is performed solely for the purpose of providing additional health services or health services from obligatory health insurance for which the Institute does not have appropriate (employed) health professionals. Additional work must not delay or hinder, in any way, the provision of services covered by compulsory health insurance and it must not be performed at the expense of health, other rights and reasonable expectations of patients, other citizens and employees of the Institute.

VII
The Oncology Institute of Vojvodina will suspend any procedure that might be initiated and will not hold accountable any employee or employees because they pointed to the established irregularities in the work of the Institute, but it will protect them, in every suitable way, from possible adverse consequences, and/or take all necessary and available measures to eliminate these consequences if they have already occurred.

The Ministry of Health of the Republic of Serbia, the Provincial Secretariat for Health and the Oncology Institute of Vojvodina will notify the Protector of Citizens, within 60 days of receiving these recommendations, of taken measures and compliance with the recommendations, except for the recommendation VI, which must be implemented within 15 days, pursuant to Article 31, paragraph 4 of the Law on the Protector of Citizens.
R a t i o n a l e:

Dr. А. А. and Dr. V. V., both radiologists, addressed the Protector of Citizens, pointing to, according to their assessment, irregularities in the work of the Oncology Institute of Vojvodina (hereinafter referred to as OIV). Both complainants stressed, in their respective complaints, that they had been exposed to various forms of denial of labour rights and incorrect employer’s conduct for having pointed to irregularities in the work of this medical institution. Dr. А. А. stated that she was forced to terminate her employment in the Oncology Institute and initiate a procedure before the competent court in order to protect her rights.

The complaints state that there are irregularities in the Oncology Institute of Vojvodina in organising and performing the additional work of the Institute’s medical staff, which result in violation of the patients’ right to health care. The complainants stated that additional work was organised as of March 2009 in the Radiation Therapy Institute of the Oncology Institute, without an approval of the competent body. They say that health care services were provided as part of additional work to the patients from the Republic of Srpska and the persons insured by the Republic Health Insurance Institute. Moreover, the complainants stress that by providing services in this medical institution to the patients from the Republic of Srpska, the citizens of the Republic of Serbia, insured by the Republic Health Insurance Institute, are placed in a less favourable position. The complainants enclosed the supporting documentation which they believed to corroborate the allegations presented in the complaint.
In order to assess the admissibility of received complaints, the Protector of Citizens launched an investigation aimed at controlling the regularity and legality of the work of the Oncology Institute and the Ministry of Health and requested, by the Act. Ref. No. 9434 and the Act. Ref. No. 9435 (both dated 10 June 2010), the information about all relevant facts and circumstances. The Protector of Citizens staff - Assistant Secretary General in the Protector of Citizens’ Secretariat Gordana Stevanović, Assistant Secretary General Robert Sepi and Senior Advisor Jablanka Tabaš, conducted interviews with the representatives of the Ministry of Health on 26 July 2010 and with the representatives of the Institute of Oncology on 12 August 2010 and 22 September 2010, and reviewed the documentation of these bodies. In order to complete the facts and clarify relevant circumstances, the Protector of Citizens met with the Minister of Health Tomica Milosavljević, in the Ministry’s premises, on 28 July 2010.

The following regulations were relevant to considering the admissibility of these complaints:
Article 199 of the Law on Health Care
 stipulates that the health care providers employed in a medical institution or private practice, working full time, shall be allowed to perform certain health activity in their profession with their employer, or with other employers, outside normal working hours, based on the contract on additional work concluded with the director of medical institution or founder of private practice. At the same time, it is stipulated that the contract for additional work may be concluded, inter alia, for the provision of health care services that are not covered by the compulsory health insurance in terms of their substance, scope and standards, or for the provision of health services that are not performed in accordance with the way and procedure of exercising the rights arising from compulsory health insurance (Article 199, paragraph 1, point 1). The employed health care providers who perform additional work under the contract are allowed to perform these tasks in the total time that cannot exceed one-third of the full time (Article 200, paragraph 1).

The Law on Health Insurance
 specifies which health services are provided with the funds of compulsory health insurance. Article 45 of this Law provides that the compulsory health insurance shall cover, inter alia, examinations and treatment of malignant diseases. The insured persons, in accordance with the Law on Health Insurance, are natural persons who have compulsory insurance, including the persons treated from malignant diseases.  
The Rulebook on the way, procedure and requirements for performing additional work by health care providers in medical institutions or private practice
 regulates the way, procedure and requirements, as well as other issues relevant to the organisation and performance of additional work of health care providers in medical institutions or private practice. The health care providers who work full time and who are employed in a medical institution or private practice may perform certain tasks in their profession with their employer or other employers, outside normal business hours – additional work, on the basis of contract on additional work concluded with the director of medical institution or the founder of private practice (Article 2 of the Rulebook). The Rulebook provides, in the same way as the Law on Health Care, which types of health care services may be included in a contract on additional work. A medical institution or private practice may organise additional work of medical staff employed in that medical institution or private practice on the basis of Additional Work Plan. The Ministry shall determine whether a medical institution, included in the Medical Institutions Network Plan, meets the requirements for organising additional work, set out by the Law and this Rulebook, and the requirements for attaining the goals and tasks of additional work. The medical institution may commence the performance of additional work when the Ministry establishes that it meets the prescribed requirements (Article 5 of the Rulebook). The Rulebook provides that a medical institution may provide those health care services within the additional work that are not covered by the compulsory health insurance funds in accordance with the Law on Health Insurance (Article 9). 
&

Acting upon the Protector of Citizens’ request, the Oncology Institute of Vojvodina in Sremska Kamenica submitted on 24 June 2010 the information consisting of actions relevant to the particular case, listed in chronological order, without requested documentation, which was provided subsequently, on 8 July 2010. The Secretariat of the Protector of Citizens examined the documentation on additional work in this medical institution, primarily in the Radiation Therapy Institute. Also, the Institute management was interviewed. The representatives of the Institute stated that for many years the Institute had provided radiation services to the patients from the Republic of Srpska and that they were not treated as foreign citizens, as prescribed by the Law on Ratification of Agreement of the Establishment of Special Parallel Relations between the Republic of Serbia and the Republic of Srpska
. The patients from the Republic of Srpska had an equal status with the patients from Serbia, but according to the representatives of the Institute the patients from Serbia did not suffer due to the provision of health care services to the patients from the Republic of Srpska. However, after the amendments to legal regulations and the introduction of the so-called “evening clinics”, and the health inspectorate’s order in April 2009, the Institute submitted a request to the Ministry of Health for obtaining the approval for its Additional Wok Plan because the OIV had previously concluded a Contract on the Provision of Health Care Services with the Health Insurance Fund of the Republic of Srpska. By granting a subsequent approval, the Ministry allowed the Institute to continue with the provision of services to the patients from the Republic of Srpska until the end of 2009. 

The representatives of the Institute stated that since 2010 they had not organised additional work in the Radiology Clinics. They also stated that the medical services were provided in the Radiology Clinics within additional work to the patients insured by the RZZO and the patients from the Republic of Srpska at 60 – 40 ratio, as stated in the acts of the Ministry of Health. However, the OIV has never concluded a contract with the RZZO, although the act of the Ministry of Health says that the persons insured by the RZZO will be treated from malignant diseases within additional work when the Institute concludes the corresponding contract with the RZZO. The OIV management claims that the radiotherapy services that were provided to patients as part of additional work were not delayed or suspended until the conclusion of contract. The Institute submitted to the RZZO a request for the conclusion of contract, but it has never received any written feedback. 

The following has been established on the basis of documentation:

- In the procedure of inspection conducted on 23 April 2009, the health inspector of the Ministry of Health established that the OIV was charging the services of cardiac SPECT provided at personal request before the time scheduled according to the waiting list, which was noted in the record number 00127/09. It was, therefore, prohibited to the Institution, by the decision no. 530-53-00129/09 of 24 April 2009, to provide and charge for health care services that are financed from compulsory health insurance other than those organised within the framework of additional work in accordance with the law. 

- By the Act No. 64 of 12 May 2009, the OIV submitted to the Ministry of Health a request for obtaining an approval for the provision of health care services within the additional work of health care workers.


- By the Act No. 130-01-243/2009-03 of 24 August 2009, the Ministry of Health granted an approval for the OIV’s Additional Work Plan for the period until 31 December 2009. Paragraph II of the said Act states that the health care services belonging to the group of operations and medical procedures for which a waiting list is established according to the Rules of Health Care Quality Indicators
, as well as the services for which the scheduling lists are formed, may be contracted as part of additional work only for the needs of compulsory health insurance organisations, at the expense of the RZZO, under the terms to be regulated in detail by the agreement between the Oncology Institute of Vojvodina in Sremska Kamenica and the RZZO. The same paragraph specifies the health care services that may be provided, inter alia, in the Operational Oncology Clinic (service of brachytherapy) and the Radiation Therapy Clinic (services of brachytherapy, 2D isocentric radiotherapy, conventional and palliative radiotherapy, 3D conformal radiotherapy).

- By the subsequent Act No. 130-01-401/2009-03 of 24 September 2009 and at the OIV’s request, the Ministry of Health granted an approval to the contractual obligations undertaken by the Institute contrary to the Ministry’s recommendations, as stated - due to ethical reasons. The said Act states that the listed services, including those in the Radiation Therapy Clinic, may be provided as part of additional work "to a lesser extent" also for the persons insured by the Health Insurance Fund of the Republic of Srpska no longer than until 31 December 2009. The said Act specifies the requirements that must be met for organising additional work. It also states that the distribution of time in additional work must be such as to spend at least 60% of the additional working hours providing services to the persons insured by the RZZO under the contract with the RZZO, and the remaining 40% of additional work may be used for the provision of services to the persons insured by the Health Insurance Fund under the contract with the Health Insurance Fund of the Republic of Srpska. It is also emphasised that it is necessary to conclude an additional work contract with the RZZO as soon as possible, since the contract has already been concluded with the Fund, and the performance of these contractual obligations cannot start until the additional work at the expense of the RZZO has commenced.

- By the Act No. 130-01-243/2009-03 of 5 February 2010, the Ministry of Health gave a supplementary approval for the Additional Work Plan of the Oncology Institute of Vojvodina in Sremska Kamenica for the period until 31 December 2010, but it said that the additional work may be organised in the OIV if certain requirements were met.

 &

Having considered the data obtained and the examined documentation, the Protector of Citizens did not find clarifications for certain issues related to the completed procedure of establishing conditions for the performance of additional work by the health care professionals in the OIV, and for that reason the Protector of Citizens talked to the representatives of the Ministry of Health and requested from them to provide the information necessary for this procedure, as well as to submit for inspection the complete documentation relevant to this particular case.            

After that the Protector of Citizens is informed that by the Act of 5 February 2010 the Ministry of Health gave a supplementary approval for the Additional Work Plan of the Oncology Institute of Vojvodina in Sremska Kamenica for the period until 31 December 2010, and that it was not preceded by the approval for the 2010 Work Plan, but that it was a supplement to the approval given for the period until 31 December 2009. Since the said Act of the Ministry of Health states that additional work “can be organised in the OIV if the following requirements are met...“, the Ministry clarified that it was a standard wording used by the Ministry in the acts by which it gave approvals for the proposed Additional Work Plan. The Ministry of Health believes that liability for determining the compliance with the requirements and for performing additional work, if such requirements are not met, lies with the medical institution’s management.    

Article 5 of the Rulebook on the way, procedure and requirements for performing additional work by health care providers in medical institutions or private practice
 regulates that the Ministry of Health shall determine whether a medical institution meets the requirements for organising additional work, set out by the Law and this Rulebook, and the requirements for attaining the goals and tasks of additional work. The medical institution may commence the performance of additional work when the Ministry has established that it meets the prescribed requirements.

The representatives of the Ministry of Health stated at the meeting with the representatives of the Protector of Citizens, held on 26 July 2009, that the Ministry had not informed the authorities of the Autonomous Province of Vojvodina, which was the founder of the OIV, about the omissions of this medical institution established by the health inspector during the inspection conducted on 23 April 2009; the Ministry had neither sent them a copy of decision no. 530-53-00129/09 of 24 April 2009 on prohibiting the provision and charging for health care services covered by the compulsory health insurance, other than the additional work organised in accordance with the law.
The health workers / radiologists in the OIV’s Radiology Clinic work shortened hours. The Rulebook and collective agreement set out specific job positions where working hours are shortened but benefits are equal to those for full-time positions for the purpose of protecting health of medical staff. Under the additional work contract of specialists in radiology in the OIV No. 1633/P of 1 October 2009, the employee agreed to "perform additional work, outside normal working hours which are shortened, on the basis of expert analysis, due to the harmful effects of working conditions on the health of the employee."
With regard to this fact, the representatives of the Ministry considered that the health workers did have shortened working hours equalised with full-time working hours, but that they could freely enter into a contract on the performance of additional work with a medical institution, but in calculating the working hours to be entered into contract, their effective working hours were taken into consideration.

The representatives of the Institute were neither concerned about the fact that the medical doctors who were entitled to shortened working hours, equalised with full-time working hours for the purpose of protecting their health, could work extra hours under additional work contracts. They stressed that the used devices were such a modern technology that the radiation dose was minimal. The medical staff working in the radiation zone is required to wear dosimeters, which are regularly controlled by authorised institutions. If the dosimeter "enters the grey zone", the health worker temporarily stops working in the radiation zone and goes to a check-up with the doctor who monitors his or her state. However, the dosimeter indicators do not affect the equalisation of shortened hours with full working hours, e. i. the shortened hours are equalised with full hours regardless of the actual dose of radiation received.

The Protector of Citizens did not have an insight into a decision or other relevant document by which the additional work had been introduced in the Institute or by which the employed health workers were ordered to perform jobs and tasks after the end of regular working hours, although he requested such documents. For that reason, the Protector of Citizens concluded that such a document did not exist.
The Oncology Institute of Vojvodina and the Health Insurance Fund of the Republic of Srpska concluded on 25 March 2009 a Contract on the provision of health care services to the insured persons from the Republic of Srpska in the field of radiotherapy, nuclear medicine, PET diagnostics and stem cell transplants for the period from signing it to 31 December 2009.
On 12 May 2009, the OIV submitted to the Ministry of Health a request for obtaining an approval for the Additional Work Plan, and by the Act No. 130-01-401/2009-03 of 24 September 2009, the Ministry of Health granted an approval to the contractual obligations undertaken by the Institute contrary to the Ministry’s recommendations, as stated - due to ethical reasons. 

According to the OIV management, corroborated also by the records of provided services kept in the hospital information system, in the period when the additional work was performed in the Radiation Therapy Institute in the previous year, the services were provided to patients after regular working hours after 18.00 p.m., except brachytherapy because the work in that department is performed only in one shift (according to Director’s Decision No. 2173/P of 26 December 2007). The services of radiation therapy were also provided within additional work to the patients insured by the RZZO, although the OIV had not concluded a contract with the RZZO. The Head of Radiology Clinic provided data on the number of patients who were provided with radiation therapy: a total of 3145 patients during regular working hours and 303 patients from the Republic of Srpska and 80 patients insured by the RZZO within the framework of additional work. The Assistant Director of the Institute said that the reason for not concluding a contract with the RZZO was a "lack of invoicing code" and that the Institute invoiced the treatment of 80 insured nationals, to whom services were provided within additional work in late 2009, as standard services provided during regular working hours, but the funds for these services were not paid by the RZZO.

Having considered the data obtained in the completed investigation aimed at controlling the regularity and legality of the work of the Ministry of Health and the Oncology Institute, the Protector of Citizens has identified omissions through taking actions within his competences related to the performance of additional work.

Since March 2009 the Institute has performed additional work without a previously adopted act by which that kind of overtime was introduced for the employees of this institution. As late as on 24 August 2009, the Ministry approved the OIV’s Additional Work Plan for the period until 31 December 2009, indicating that it was necessary to conclude a contract with the RZZO, which has never been concluded.

Deciding upon the OIV’s request for determining the compliance with the requirements to perform additional work, the Ministry of Health granted its approval for the provision of health care services within additional work in the Radiology Clinic, covered by compulsory health insurance, to the patients insured by the Republic Health Insurance Institute. Considering the positive legislation governing the area of ​​additional work, it may be concluded that the approval was not given in accordance with the Law on Health Insurance and the Rulebook on the way, procedure and requirements for performing additional work by health care providers in medical institutions or private practice. The medical institution whose compliance with the requirements for organising additional work has been established by the Ministry of Health, and which has a contract with the RZZO for the provision of health care services at the expense of compulsory health insurance, may organise additional work to perform those services or health care not covered by compulsory health insurance, in accordance with the law governing compulsory health insurance (Articles 5 and 9 of the Rulebook). The health care services that are covered by compulsory health insurance are clearly specified in the provisions of the Law on Health Insurance; Article 45 paragraph 1 point 1 includes examinations and treatment for malignant diseases. The provisions of Article 2 paragraph 2 point 3 of the Rulebook stipulate that the supplementary insurance contract may be concluded for the health care services provided by a medical institution to the persons who have the status of insured persons in accordance with the law governing health insurance. Within the meaning of Article 22 of the Law on Health Insurance, the insured persons are also those treated from malignant diseases. Health care services related to examination and treatment of malignant disease cannot be provided as part of additional work, and especially not in case of nationals.
The OIV concluded additional work contracts with the radiologists employed in the Radiology Clinic, thus exposing them to working conditions with additional harmful effects on their health. In this way, the special protection of employees who perform jobs with enhanced risk, prescribed under Article 52 of the Law on Labour
 and specific Collective Agreement, has been rendered meaningless.

In concluding additional work contracts, the OIV created reasonable expectations among the health workers who believed that an adequate fee would be paid to them for their additional work. However, the health workers have not been compensated for the services of radiation therapy provided within additional work to the persons insured by the RZZO.

By its Act No. 130-01-401/2009-03 of 24 September 2009, the Ministry of Health first stated that the Oncology Institute had undertaken contractual obligations contrary to the Ministry of health’s recommendation and at the same time gave an approval for providing certain health care services within additional work also to the persons insured in the Republic of Srpska but no longer than until 31 December 2009. In fact, the Ministry of Health ignored the fact that on the basis of contract concluded with the Fund of the Republic of Srpska on 25 March 2009, the OIV had provided services, already for six months, as part of additional work for which it did not have a valid approval, and at the same time gave an approval for the provision of these services. 

The provisions of Article 5, paragraphs 1 and 3 of the Rulebook stipulate that the Ministry of Health shall determine whether a medical institution meets the requirements for organising additional work and that a medical institution may commence the performance of additional work when the Ministry has established that it meets the prescribed requirements. Since the Ministry states in its act that the additional work “can be organised in the OIV if the following requirements are met...“, and taking into account the information obtained from the Ministry that it is a standard wording used by the Ministry in the acts by which it gives an approval for the proposed Additional Work, the Protector of Citizens concludes that this body transfers to the medical institution its obligation of establishing the compliance with the prescribed requirements. There is no ground for the Ministry’s opinion that liability for determining the compliance with the requirements and for performing additional work, if such requirements are not met, lies with the medical institution’s management.
The Ministry of Health remained passive in exercising its legal powers of monitoring the implementation of the Law on Health Insurance, especially its part relating to the performance of additional work by health workers. By its Act No. 220 of 23 December 2009, the Ministry informed that the RZZO did not allow the invoicing or payment of radiation therapy received by the patients within additional work for about 3 months, i.e. that it was not possible to conclude the contract between the OIV and the RZZO for the time being. It was also stated that the OIV had multiple problems, both because it was unable to pay fees to the employees who had been engaged in the provision of services and it was unable to invoice the used medical and sanitary supplies and medicines, and because the inventory had to be done soon. The OIV requested from the Ministry to become involved in solving this problem, but the Ministry failed to respond, although the submitted letter indicated that additional work was performed contrary to the regulations, given approval and to the detriment of many parties.

Article 64 of the Law on State Administration
 provides that administrative authorities shall be obliged to cooperate on all joint issues and to submit to each other data and information necessary for their work. The health inspector of the Ministry of Health established in the procedure of inspection conducted on 23 April 2009 that the OIV was charging for the services of cardiac SPECT provided at personal request before the time scheduled according to the waiting list, which was noted in the record number 00127/09. It was, therefore, prohibited to the Institution, by the decision no. 530-53-00129/09 of 24 April 2009, to provide and charge for health care services that were financed from the compulsory health insurance other than those organised within the framework of additional work in accordance with the law. The Ministry of Health failed to notify the Autonomous Province of Vojvodina, which is the founder of this medical institution, of established irregularities.

Article 38 of the Law on Free Access to Information of Public Importance
 provides that an employee of a public authority who has provided access to information of public importance to which access cannot be restricted, as well as to any information to which access has already been granted by a public authority, shall not be held liable or suffer injurious consequences on that account, provided that such information reveals corruption, malfeasance in office, wasteful disposal of public funds and illegal action or proceeding of a public authority. The same Article stipulates that the right to such protection shall be granted to an employee if he/she had reasonable cause to believe the truthfulness of the information, if he/she neither sought nor obtained any benefits with regard to allowing access to information and if, prior to allowing access to such information, he/she had notified the matter to a responsible person in the public authority, who failed to act with a view to rectifying any such irregularities. 
The Protector of Citizens assessed that Dr. V. V.’s complaint was in compliance with all legally prescribed requirements, whereas he particularly took into account the fact that she had addressed her supervisor in writing pointing to unlawful and irregular treatment, that no measures had been taken for rectifying these irregularities and that the Institute had made omissions in its work. 
On the basis of all established facts and circumstances, the Protector of Citizens identified omissions in the work of the Ministry of Health and the Oncology Institute of Vojvodina and pursuant to Article 31, paragraph 2 of the Law on the Protector of Citizens issued recommendations to all relevant authorities for the purpose of removing the identified shortcomings, improving the exercise of citizens’ rights and preventing similar omissions in the future. By applying Article 31, paragraph 3 of the Law, the Protector of Citizens established the deadlines of 60 days for rectifying the identified shortcomings and submitting a notification thereof.

	PROTECTOR OF CITIZENS

	

	Saša Janković


Send to:

· Ministry of Health of the Republic of Serbia
· Oncology Institute of Vojvodina, Sremska Kamenica
· Provincial Secretariat for Health
· Complainants
· Committee for Health and Family of the National Assembly of the Republic of Serbia, for the purpose of reference
· Commissioner for Information of Public Importance and Personal Data Protection, for the purpose of reference
� Official Gazette of RS, No. 107/05


� Official Gazette of RS, No. 107/05


� Official Gazette of RS, No. 108/05


� Official Gazette of RS . International Treaties, No. 70/007.


� Official Gazette of RS, No. 57/07


� Official Gazette of RS, No. 108/05


�  Official Gazette of RS, Nos 24/05 and 61/05.


�  Official Gazette of RS, Nos 79/05 and 101/07.


� Official Gazette of RS, Nos 120/04 , 54/07 , 104/09 and 36/10





16 Deligradska,  11000 Belgrade
Phone: (011) 2068 -100       www.zastitnik.rs        e-mail: zastitnik@zastitnik.rs 
16 Deligradska,  11000 Belgrade
Phone: (011) 2068 -100       www.zastitnik.rs        e-mail: zastitnik@zastitnik.rs 

[image: image1.jpg][image: image2.jpg]